
Citation Standards 
How do I cite from www.berghof-handbook.net? 
 
People are sometimes confused about how to cite articles from the Handbook. Here is what 
we recommend: 
 
 
A. HANDBOOK ARTICLES WHICH ARE AVAILABLE IN HARD COPY 
The Berghof Handbook for Conflict Transformation is available as a hard copy in two 
separate volumes:  

1) Austin, Alex, Martina Fischer and Norbert Ropers (eds.) 2004. Transforming 
Ethnopolitical Conflict. The Berghof Handbook. Wiesbaden: VS Verlag. 

2) Austin, Beatrix, Martina Fischer and Hans J. Giessmann (eds.) 2011. Advancing 
Conflict Transformation. The Berghof Handbook II. Opladen/Farmington Hills: 
Barbara Budrich Publishers. 

 
The following articles have been published in the print edition of 2004 (page numbers in 
brackets). As some of them have been revised and edited for this purpose, they should be 
cited from the print edition. The current version on the web corresponds to the version 
published in hard copy. 
 
Preface & Introduction 
Martina Fischer, Norbert Ropers (9-10; 11-22) 
 
Concepts and Cross-Cutting Challenges 
Dieter Senghaas (25-39) 
The Civilisation of Conflict: Constructive Pacifism as a Guiding Notion for Conflict Transformation 
Cordula Reimann (41-66) 
Assessing the State-of-the-Art in Conflict Transformation 
Hugh Miall (67-89) 
Conflict Transformation: A Multi-Dimensional Task 
Diana Francis (91-107) 
Culture, Power Asymmetries and Gender in Conflict Transformation 
 
Analysing Conflict and Assessing Conflict Transformation 
Dan Smith (111-127) 
Trends and Causes of Armed Conflict 
Alex Austin (129-150) 
Early Warning and The Field: A Cargo Cult Science? 
Thania Paffenholz (151-169) 
Designing Transformation and Intervention Processes 
Mark Hoffman (171-191) 
Peace and Conflict Impact Assessment Methodology 
Mary B. Anderson (193-206) 
Experiences with Impact Assessment: Can We Know What Good We Do? 
 
Enhancing the Capacity for Conflict Transformation 
Ron Kraybill (209-226) 
Facilitation Skills for Interpersonal Transformation 
Friedrich Glasl & Rudi Ballreich (227-253) 
Team and Organisational Development as a Means for Conflict Prevention and Resolution 
Norbert Ropers (255-269) 
From Resolution to Transformation: The Role of Dialogue Projects 
 



Structural Reforms, Institution Building and Violence Control 
Günther Baechler (273-294) 
Conflict Transformation through State Reform 
Wibke Hansen, Oliver Ramsbotham & Tom Woodhouse (295-319) 
Hawks and Doves: Peace Keeping and Conflict Resolution 
Dusan Reljic (321-339) 
The News Media and the Transformation of Ethnopolitical Conflicts 
Christine Bigdon & Benedikt Korf (341-370) 
The Role of Development Aid in Conflict Transformation: 
Facilitating Empowerment Processes and Community Building 
 
Recovering from War: Reconstruction versus Just Peace 
Martina Fischer (373-402) 
Recovering from Violent Conflict: Regeneration and (Re-)Integration as Elements of Peacebuilding 
David Becker (403-420) 
Dealing with the Consequences of Organised Violence in Trauma Work 
Gunnar Theissen (421-440) 
Supporting Justice, Co-existence and Reconciliation after Armed Conflict: 
Strategies for Dealing with the Past 
Kevin Clements (441-461) 
Towards Conflict Transformation and a Just Peace 
 
 
Furthermore, the following chapters have been published in the print edition of 2011. Again, 
as some of them have been revised and edited for this purpose, they should be cited from this 
print edition. The current version on the web corresponds to the version published in hard 
copy. 
 
John Paul Lederach: Foreword (7-8) 
Beatrix Austin: Introduction (9-14) 

 

Section I: Challenges and Concepts 
Tara Cooper, Sebastian Merz and Mila Shah (23-48) 
A More Violent World? Global Trends in Organised Violence 
Louis Kriesberg (49-73) 
The State of the Art in Conflict Transformation 

Christopher R. Mitchell (75-100) 
Conflict, Change and Conflict Resolution 
Norbert Ropers (101-129) 
A Systemic Approach: Reflections on Sri Lanka 

Cilja Harders (131-155) 
Gender Relations, Violence and Conflict Transformation 
 

Section II: Enhancing Capacities and Practices:  
Third-Party Intervention and Insider Approaches 
Ronald J. Fisher (157-182) 
Methods of Third-Party Intervention 
Hans J. Giessmann and Oliver Wils (183-206) 
Seeking Compromise? Mediation Through the Eyes of Conflict Parties 
Beatrix Austin (207-236) 
Training for Conflict Transformation – An Overview of Approaches  



Véronique Dudouet (237-264) 
Nonviolent Resistance in Power Asymmetries  
Nenad Vukosavljevic (265-285) 
Preparing for Nonviolence – Experiences in the Western Balkan 
 

Section III: Creating Space for Transformation? 
The Scope of Different Actors and Levels 
Martina Fischer (287-313) 
Civil Society in Conflict Transformation: Strengths and Limitations 
Susan L. Woodward (315-335) 
Varieties of State-Building in the Balkans: A Case for Shifting Focus  
Herbert Wulf (337-357) 
Security Sector Reform in Developing and Transitional Countries Revisited  
Luc Zandvliet (359-376) 
Conflict Transformation and the Corporate Agenda – Opportunities for Synergy  
 

Section IV: Sustaining Transitions from War to Peace 
Michelle Parlevliet (377-404) 
Human Rights and Conflict Transformation: Towards a More Integrated Approach 

Martina Fischer (405-439) 
Transitional Justice and Reconciliation: Theory and Practice  
Volker Boege (431-457) 
Potential and Limits of Traditional Approaches in Peacebuilding  
 

Section V: Evaluation and Critical Self-Reflection 
Cheyanne Scharbatke-Church (459-482) 
Evaluating Peacebuilding: Not Yet All It Could Be  
Reina C. Neufeldt (483-504) 
“Frameworkers” and “Circlers” – Exploring Assumptions in Impact Assessment  
Diana Francis (505-525) 
New Thoughts on Power: Closing the Gaps between Theory and Action  
 
 
B. HANDBOOK DIALOGUE SERIES WHICH ARE AVAILABLE IN HARD COPY 
All Dialogue Series (with the exception of Dialogue 4 “New Trends in PCIA”) are also 
published in print and should be cited accordingly. The pdf files on the web that are marked 
“complete version” correspond exactly to the printed version. 
 
 
Dialogue 1 
Alex Austin, Martina Fischer & Oliver Wils (eds.) 2003. Peace and Conflict Impact Assessment - 
Critical Views on Theory and Practice. Berlin: Berghof Research Center for Constructive Conflict 
Management. 
Includes: 
Martina Fischer & Oliver Wils (3-9) 
Ploughing through the Field: An Introduction to the PCIA Handbook Debate 
Mark Hoffman (11-35) 
PCIA Methodology: Evolving Art Form or Practical Dead End? 
Ken Bush (37-51) 
PCIA Five Years On: The Commodification of an Idea  
Manuela Leonhardt (53-66) 



Towards a Unified Methodology: Reframing PCIA 
Christoph Feyen & Hans Gsaenger (67-75) 
PCIA Methodology: A Development Practitioner’s Perspective 
Marc Howard Ross (77-81) 
PCIA as a Peacebuilding Tool 
Jay Rothman (83-87) 
Action Evaluation: A Response to Mark Hoffman’s Comments 
 
 
Dialogue 2 
Clem McCartney, Martina Fischer & Oliver Wils (eds.) 2004. Security Sector Reform - Potentials 
and Challenges for Conflict Transformation. Berlin: Berghof Research Center for Constructive Conflict 
Management. 
Includes: 
Clem McCartney, Martina Fischer & Oliver Wils (5-8) 
Introduction: Dilemmas of Security Sector Reform in the Context of Conflict Transformation 
Herbert Wulf (9-27) 
Security Sector Reform in Developing and Transitional Countries 
Laurie Nathan (29-33) 
Obstacles to Security Sector Reform in New Democracies 
Muhammad Najib Azca (35-44) 
Security Sector Reform, Democratic Transition, and Social Violence: The Case of Ambon (Indonesia) 
Nicole Ball (45-51) 
Dilemmas of Security Sector Reform: Response to “Security Sector Reform in Developing and 
Transitional Countries” 
Marina Caparini (53-61) 
Response to Herbert Wulf ’s paper 
Vanessa A. Farr (63-69) 
Voices from the Margins: A Response to “Security Sector Reform in Developing and Transitional 
Countries” 
Herbert Wulf (71-73) 
Chances, Dilemmas and Obstacles of Security Reform 
 
 
Dialogue 3 
Martina Fischer & Beatrix Schmelzle (eds.) 2005. Transforming War Economies. Dilemmas and 
Strategies. Berlin: Berghof Research Center for Constructive Conflict Management. 
Includes: 
Martina Fischer and Beatrix Schmelzle (5-9) 
Introduction: Dilemmas and Options in Transforming War Economies 
Karen Ballentine & Heiko Nitzschke (11-33) 
The Political Economy of Civil War and Conflict Transformation 
Olu Arowobusoye (35-43) 
Why they Fight: An Alternative View on the Political Economy of Civil War and Conflict Transformation 
Peter Lock (45-53) 
War Economies and the Shadow of Globalisation 
Nicola Palmer (55-62) 
Defining a Different War Economy: The Case of Sri Lanka 
Volker Böge & Angelika Spelten (63-68) 
The Challenge of War Economies: The Role of the International Community and Civil Society 
Organisations 
Karen Ballentine & Heiko Nitzschke (69-73) 
Reply to our Discussants 
 
Etc. 
 
 
 
 



C. ARTICLES AND DIALOGUES WHICH ARE ONLY AVAILABLE ONLINE 
The remaining articles or comments and Dialogue No. 4 (“New Trends in PCIA”), which are 
solely published on the website, now include the date of their first launch and, if applicable, 
the date of their current revised/edited version.  
 
They should be cited as in the following example: 
 
Schell-Faucon, Stefanie 2001. Conflict Transformation through Educational and Youth 
Programmes. Berlin: Berghof Research Center for Constructive Conflict Management / 
Online Berghof Handbook for Conflict Transformation. (Version: 30 Mar 2001, accessed as 
pdf file on dd.mm.yyyy on www.berghof-handbook.net.) 
 


